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[bookmark: _Hlk100217682]POST:
Senior Play Work Lead (Duty Manager)
SALARY:
Band 3 -£23,000 - £26,000
LOCATION:
Inspire Youth Zone, Chorley
REPORTING TO:
Play Work Manager 
CONTRACT:
37.5 hours per week – Permanent 
BENEFITS:
3% matched contribution pension; 33 days holiday inclusive of Bank Holidays pro rata, birthday leave.




INSPIRE YOUTH ZONE

Youth Zones are amazing places: accessible, vibrant, welcoming, fun, and caring are just some of the words used by young people to describe their Youth Zone. Youth Zones are for young people aged 8 to 19, and up to 25 for young people with additional needs. Inspire Youth Zone is part of the growing Onside network alongside multiple other Youth Zones across the UK.

Inspire Youth Zone opened in 2018, is centrally located, dedicated to young people making a bold statement about the importance of giving young people high quality places to go in their leisure time and has big ambitions to be a flagship for quality youth provision. Open 7 days a week, at weekends and during school holidays, the Youth Zone’s purpose is to help young people grow to be happy, healthy,
and successful adults. 

[bookmark: _Hlk100737301][bookmark: _Hlk100737414]The state-of-the-art £4.8 million building will provide young people with access to a range of activities, all offering young people the opportunity to try new things, meet new friends and gain support from friendly, warm, and positive staff and volunteers. The facilities include a 3G pitch, a gym, sports hall and recreation area, and dance, arts, music, and media suites.

That is why Inspire Youth Zone won’t just be a place to go – but a place to grow. That is the power of exceptional youth work.
Check out our why work for us page
https://www.inspireyouthzone.org/get-involved/



 THE ROLE

As a lead member of the delivery team, you will work with the Youth Work Manager and Operational Leadership Team, leading our universal junior club sessions and developing our existing universal play, sports, arts, and digital provision, focussing on working with young people aged 7 – 12 years old.

The role needs to ensure that there is a high-quality, creative, and fun offer which focuses on the needs of young people in line with Inspires aspirations to provide young people with the best possible experience and opportunities. 

You will have a passion to put young people first and will support the continuous improvements of the delivery programme and input towards the strategic plans for Inspire Youth Zone. This is a fun, exciting and challenging role, working with up to 200 young people per evening. No two evenings will ever be the same. 
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KEY RESPONSIBILITIES 

Task Profile 
· As Duty Manager, to lead the delivery of inclusive and engaging play work sessions for young people aged 7 – 12 through our Junior Youth Club
· To lead sessions 3 days per week (Tuesday PM, Thursday PM, Sunday) delivering a safe programme of play work that meets the needs of the current membership of young people: 
- Hands-on leadership, role modelling and coaching to ensure high standards of delivery are maintained. 
- Clear structure and purpose to underpin every session with clear session briefs and debriefs. 
- Leading on safeguarding, working closely with the Designated Safeguarding Officer and Deputies (DSO & DDSO) and behaviour management during sessions to ensure Inspire Youth Zone is a welcoming environment for all young people. 
- To maintain compliance with good working practices to ensure the safety of young people.
· Take a lead role in safeguarding children and young people by;
- Ensuring that you fully understand and implement all the roles and responsibilities in relation to safeguarding children and young people
- Ensuring that staff and volunteers maintain standards and contribute toward the safeguarding policy and procedure of Inspire Youth Zone, in particular safeguarding issues and themes facing young people are raised and addressed. 
· As a key holder, to take responsibility for the close and opening of the Youth Zone as required 
· To support on the development, implementation, and review of the of the junior Club offer by
- Working in partnership with Sport, Creative Arts, Inclusion and Enterprise Co-ordinators, resulting in a diverse offer which responds to the needs and interests of young people.
 - Assisting the Play Work Manager to ensure that there is a clear path in place for young people to transition into our junior club.
- Support the programme so it’s safe, creative, fun, challenging and contributes to the development and growth of young people, in particular confidence, social skills, resilience, health, and aspiration. 
- Support the programme to be varied in nature, making full use of the Youth Zone’s facilities and the diverse skill set of the staff team, ensuring the offer includes the arts, sports, issue-based work, enterprise, support, advice, and guidance and much more. 
- To support regular reviews and evaluations of the programme including capturing the outcomes and positive impact, recording soft and hard outcomes.
- Ensuring high reach and engagement across the Junior Club, achieving and exceeding KPIs (set by the Board, Chief Executive, Head of Operations and Play Work manager) including for example membership, attendance, and representation of the local community.  
· To motivate, encourage and support young people to participate fully in sessions
· Devise individual activity programmes for members that you and we identify as needing a more structured session. Share these plans at briefing so staff can reserve spaces where applicable. 
· To ensure a diverse and safe environment for young people is maintained throughout each session and across each delivery area
· To support regular reviews and evaluations of programmes, young people, and staff to support delivery 
· To support the Youth Zone’s promotional plans, working in the community both with partners and directly with young people 
· To work with the Play Work Manager and other Youth Zone staff to identify opportunities and funding for additional opportunities and experiences for young people 
· To give support across the whole Youth Zone offer (as required) which takes place every evening, weekend and during school holidays, as well as occasional residential opportunities
· To promote and work within Inspires values (Inspirational, Commitment, Supportive, Ambition, Present)
· Carry out any other reasonable duties as requested by the Senior Leadership Team
· To build and develop effective partnership with local schools and other agencies. 





BEHAVIOURS

· Be a role model for young people and present a positive “can do” attitude 
· Take personal responsibility for your own actions
· Commit to a culture of continuous improvement 
· Work within the performance framework of Inspire Youth Zone and Onside
· Represent Inspire Youth Zone positively and effectively in all dealings with internal and external stakeholders
· Comply with all policies and procedures, with particular reference to safeguarding, codes of conduct, health and safety and equality and diversity to ensure all activities are safe and accessible. 
· Lead and assist with any promotional activities and visits that take place at Inspire Youth Zone and surrounding area, particular those involving young people. 


PERSON SPECIFICATION
Applicants will be expected to demonstrate the experience, skills, abilities and attributes listed.

	SELECTION CRITERIA
	REQUIREMENT

	EXPERIENCE
	

	Proven experience of working with young people aged 7 to 12 in a range of settings
	Essential

	Proven experience of engaging vulnerable, disengaged or hard to reach young people 
	Essential

	Experience of play work
	Essential

	Experience of managing a staff team including volunteers
	Essential

	Experience of dealing with safeguarding issues withing a multi-agency setting
	Essential

	Organising and delivering a programme of play work activities in an open access setting. 
	Essential

	Experience of working with children & young people with additional needs
	Desirable

	Experience of monitoring and evaluation processes
	Desirable

	Experience of providing information, advice, guidance and support to young people
	Desirable

	Experience working in a school setting
	Desirable

	[bookmark: _Hlk67932189]SKILLS
	

	Excellent communication skills to motivate and engage with young people, staff and volunteers through sessional work
	Essential

	Strong commitment to young people and ability to engage and build positive relationships with disengaged young people
	Essential

	Ability to establish good professional relationships with young people, adults and partner agencies/organisations 
	Essential

	Ability to manage and organise several tasks at a time
	Essential

	Ability to take initiative as part of a team and lead a team
	Essential

	Ability to manage behaviour, discrimination and inclusivity
	Essential

	Ability to undertake dynamic risk assessments 
	Desirable

	QUALIFICATIONS AND TRAINING
	

	GCSE or equivalent literacy and numeracy 
	Essential

	A professional play work qualification 
	Desirable

	A management or leadership qualification 
	Desirable

	KNOWLEDGE
	

	Understanding the challenges faced by young people and issues facing their lives
	Essential

	Understanding of play work theory and practice 
	Essential

	An understanding of safeguarding 
	Essential

	A wide range of ‘toolbox’ of play/youth work activities, resources, and challenges to impart to the delivery team
	Desirable

	SOCIAL REQUIREMENTS
	

	A willingness to work unsociable hours
	Essential

	A willingness to cover events, holidays and staff absence
	Essential

	PERSONAL QUALITIES
	

	Positive and enthusiastic 
	Essential

	Punctual & reliable 
	Essential

	Committed to Inspire Youth Zones values
	Essential

	Committed to personal and professional development 
	Essential

	Genuine belief for making a difference to lives of young people 
	Essential

	DBS clearance and committed to Safeguarding children
	Essential



GENERAL INFORMATION
The normal hours of work will be 37.5 hours per week. This will primarily comprise evenings and weekends. 


APPLICATION PROCESSCLOSING DATE FOR APPLICATIONS:
Wednesday 23rd November 


INTERVIEW:
Week Beginning 28th November 
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Description automatically generated with medium confidence]To apply, please email a CV to Ilona.ramm@inspireyouthzone.org, together with a covering letter setting out your reasons for applying for this position.
In accordance with our Child Protection and Safeguarding procedures, this position requires an Enhanced DBS check.

For information regarding how OnSide processes your data, go to OnSide Youth Zones Job Applicant Privacy Notice - OnSide Youth Zones


In accordance with our Child Protection and Safeguarding procedures, this position requires an Enhanced DBS check.

For information regarding how OnSide processes your data, go to OnSide Youth Zones Job Applicant Privacy Notice - OnSide Youth Zones


The strength of OnSide comes from the diversity of the people within our vibrant network. We are proud that our Youth Zone teams reflect the communities they serve, and we value people working together from a range of different backgrounds, locally and nationally, and with different experiences, all with a shared passion for boosting the aspirations of young people across the country. Diversity brings innovation, fresh ideas and creativity, and we actively strive to create a culture that is truly inclusive and fair for all and where everyone in the team can be themselves and thrive.
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Youth Zones are amazing places: accessible, vibrant, welcoming, fun, and caring are just some of the words used by young people to describe their Youth Zone. Youth Zones are for young people aged 8 to 19, and up to 25 for young people with additional needs. Inspire Youth Zone is part of the growing Onside network alongside multiple other Youth Zones across the UK.

Inspire Youth Zone opened in 2018, is centrally located, dedicated to young people making a bold statement about the importance of giving young people high quality places to go in their leisure time and has big ambitions to be a flagship for quality youth provision. Open 7 days a week, at weekends and during school holidays, the Youth Zone’s purpose is to help young people grow to be happy, healthy, and successful adults. The state-of-the-art £4.8 million building will provide young people with access to a range of activities, all offering young people the opportunity to try new things, meet new friends and gain support from friendly, warm, and positive staff and volunteers. The facilities include a 3G pitch, a gym, sports hall and recreation area, and dance, arts, music, and media suites.

WORKING FOR INSPIRE
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Description automatically generated][image: ]· We bring enthusiasm and visibility to our work.
· We consistently provide high quality sessions for young people.
· We bring our individual energy and effort to every session.
· We consistently develop, evolve and are pioneering in Youth Work.
· We are driven to take on new challenges and opportunities.
· We are passionate about being the best.
OUR VALUES
SUPPORTIVE
· We create a fun environment, that encourages young people to achieve their full potential.
· We lead from the front and set achievable expectations. 
· We open up new experiences, opportunities and adventures for young people.
INSPIRATIONAL
AMBITION
OUR VISION
OUR MISSION
To provide an inspirational and exciting place for the young people of Chorley to make friends, try new things, have fun, and get support if they need it.

A charity at the centre of our community, a place where young people can be safe, be inspired and have fun!

PRESENT

· We are committed to making a positive difference to young people’s lives.
· We deliver on our actions and goals by seeing them through to completion.
· We consistently put 100& effort into everything we do.

COMMITMENT
· We create a culture of warmth, where all young people feel welcome, safe and supported.
· We are genuine, caring and nurturing.
· We work as a team, supporting each other to achieve excellence.
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PROVEN IMPACT



GIVE YOUNG PEOPLE  A SAFE EXCITING PLACE TO GO TO HAVE FUN,  
BUILD THEIR SOCIAL NETWORKS AND  SUPPORT THEIR PERSONAL DEVELOPMENT



50K 
MEMBERS ACROSS  
THE ONSIDE NETWORK



MEMBERS MAKE OVER 



650K 
VISITS EVERY YEAR



£187M 
INVESTED IN YOUNG PEOPLE 
THROUGH OUR NETWORK



82% 
OF FREQUENT ATTENDERS  
HAVE MORE FRIENDS



77% 
OF MEMBERS ARE MORE  
SELF-CONFIDENT



1IN10 
OF YOUNG PEOPLE 
HAVE A DISABILITY OR 
ADDITIONAL NEED



75% 
FEEL BETTER 
IN THEMSELVES



HELP YOUNG PEOPLE  LEAD HEALTHIER, HAPPIER LIVES



70% 
OF MEMBERS  
BELIEVE THAT THEY  
ARE HEALTHIER



64% 
OF PARENTS THOUGHT  
THEIR CHILDREN HAD 
BETTER MENTAL HEALTH











ENABLE YOUNG PEOPLE TO BETTER FACE THE CHALLENGES OF LIFE



73%
OF MEMBERS 
FEEL LESS ISOLATED



66% 
THOUGHT THEY WERE  
BETTER AT BOUNCING  
BACK FROM SETBACKS 



95% 
OF PARENTS OF 2YR PLUS  
MEMBERS SAY THE YOUTH ZONE 
 HAS HAD A POSITIVE IMPACT



79% 
OF FREQUENT ATTENDERS (NOT THOSE  
ATTENDING FOR 4 OR MORE DAYS) FEEL THEY 
ARE BETTER PREPARED FOR THE FUTURE



83% 
HAVE FOUND WORK OR GONE INTO 
EDUCATION OR TRAINING AS A 
RESULT OF OUR GET A JOB COURSE



SUPPORT YOUNG PEOPLE TO RAISE THEIR ASPIRATIONS AND FULFIL THEIR POTENTIAL



STRENGTHEN COMMUNITIES BY SUPPORTING YOUNG PEOPLE TO BE EMPOWERED,  
ACTIVE, RESPONSIBLE CITIZENS



94% 
OF STAKEHOLDERS 
SAID THAT IT  
RAISED PRIDE  
IN THE LOCAL  
AREA



2OUT OF3 
OF MEMBERS FELT  
MORE A PART OF  
THEIR COMMUNITY  
AS A RESULT OF  
ATTENDING THEIR  
YOUTH ZONE



66% 
OF MEMBERS 
AGREE THEY  
ARE MORE  
LIKELY TO STAY 
OUT OF  
TROUBLE



97% 
OF STAKEHOLDERS 
THOUGHT THAT  
THEIR AREA WAS  
BETTER SINCE  
THEIR YOUTH ZONE 
OPENED



97% 
OF  STAKEHOLDERS 
SAID THAT IT 
MADE A POSITIVE 
CONTRIBUTION 
TO COMMUNITY 
COHESION
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